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HOW TO ORDER

We accept orders by telephone, fax, mail or e-mail. It is recommended that all orders be placed in writing.
No liability whatsoever is accepted for errors or omissions arising from verbal orders. If this is your first
order then we will normally require cleared funds prior to time of shipment. We can arrange credit accounts
for regular customers.

Payment

We accept many forms of payment: cash, cheques drawn on a UK bank account, bankers draft, bank
transfers, Visa, Visa Delta, Visa Electron, Mastercard or Solo (no surcharge). We do not accept payment by
charge card, Amex or Diners. If payment is made by credit card a surcharge* under the Credit Cards (Price
Discrimination) Order 1990 will apply to the total invoice value.

If paying by bank transfer our bank details are as follows:

Lloyds TSB Bank plc
Oxford Road

High Wycombe
Bucks, England

Account Name: A.C. Entertainment Technologies Limited
Account Number: 01171376
Sort Code: 30-94-28

All bank charges, your banks and ours, are to be paid by you.

Delivery

We hold most items in stock for immediate despatch (subject to payment terms), if we do not have the item
you require we will advise you when it will be available. Within the UK we normally ship goods on a next day
carrier, if you need a Saturday delivery or a timed weekday delivery we can also arrange this.

Goods for export, we can either use the carrier that you nominate or select a suitable carrier from our list. If
you have a requirement to have your goods at a particular place at a particular time, please let us know and
we will do our utmost to satisfy your needs.

* Please call for surcharge rate.

All prices are ex works High Wycombe, exclude VAT and are subject to change without notice. E&QOE

A.C. Entertainment Technologies Limited

Tel: +44 (0)1494 446000
Fax: +44 (0)1494 461024
E-mail: sales@ac-et.com

Website: www.ac-et.com
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